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1. Review Scope and Boundary

Full Clarity™ provides a structured plain-English breakdown of the agreement's main business commitments, responsibilities,

payment terms, timing, ownership and use, and exit obligations. This fictional sample reviews the Website and Brand Support
Services Agreement. Schedule A, the Client Portal Payment Policy, and identifiable third-party provider terms were referenced
but not submitted, so their contents were not assumed.

TermSharp provides educational contract awareness, plain-English agreement clarity, risk spotting, administrative commitment
control, and business decision-support preparation based only on submitted materials. It is not legal advice, representation,
drafting, negotiation, legal strategy, or an opinion about legal effect.

2. Document Snapshot

Information visible from the submitted set

Parties / roles BrightPath Operations LLC (client) and Northline Creative Studio LLC (service provider)

Document / purpose Website and Brand Support Services Agreement; website refresh and brand-support services

Effective date / target April 15, 2026 / expected substantial completion by September 30, 2026

Signed / work started Unknown / Unknown

Known value $6,000 base fee; expenses, added-work charges, and a possible administrative charge are not
fully verifiable

Material reviewed Main agreement, Sections 1-12

Missing or external materials Schedule A; Client Portal Payment Policy; identifiable third-party provider terms

3. Overall Clarity Summary

Overall Clarity Concern Clarity & Control Score Status Band

High 14/ 28 Material information gaps

The basic parties, project category, base price, target date, and general responsibilities are visible. However, the detailed
scope is placed in a missing Schedule A, and parts of payment and third-party use depend on other unavailable materials.
Several important standards - including satisfactory completion, reasonable revisions, and then-current rates - are not
measurable from the submitted set. Those gaps make it difficult to control the final amount, acceptance, added work, file
handoff, and exit responsibilities.

This score measures document clarity and operational control. It does not measure legality, enforceability, fairness, business desirability, or
whether the client should sign.
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4. Clarity and Control Scorecard

Dimension

Observed reason

Source location

A. Document completeness

The main agreement is readable, but incorporated materials, signing
status, version details, and document priority are not fully verifiable.

Sections 1, 3, 7, 11-12;
missing materials

B. Parties and purpose

The entities, roles, effective date, project category, and basic
relationship are identifiable.

Opening information and
Section 1

C. Money and payment

The base fee is stated; acceptance, invoice timing, expenses, late
charges, payment-policy terms, and added-work rates are
incomplete.

Sections 3, 5-6, 9; missing
payment policy

D. Scope and performance

General services are stated; deliverables, limits, standards, revisions,
and acceptance remain incomplete or subjective.

Sections 1, 4-6, 11;
missing Schedule A

E. Timing and decision control

A target date and termination notice appear, but extensions, response
periods, update frequency, and change timing lack clear control rules.

Sections 2, 4-6, 9, 11

F. Ownership, use, and information

Some final and retained materials are identified; editable files,
accounts, third-party restrictions, publicity withdrawal, retention, and
deletion are incomplete.

Sections 7-8, 10; missing
third-party terms

G. Renewal, exit, and continuation

Notice and some payment effects appear; final calculation, handoff,
access removal, continued use, and surviving duties remain unclear.

Sections 7-10

Verified total: 14 / 28 - Material information gaps.

The score is a structured clarity indicator. It does not determine legal rights, legal effect, enforceability, compliance, or the correct business

decision.
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5. Plain-English Agreement Breakdown

This section translates the agreement's main business terms into everyday language and identifies what remains unclear from the

submitted document set.

Topic | source

In plain English

Question or control action

Parties and purpose
Opening and Section 1

The relationship is identifiable, but the detailed work list is outside the submitted
agreement. BrightPath appears expected to provide inputs; Northline appears
expected to perform the Schedule A services. Without Schedule A, the complete
deliverables, limits, and exclusions cannot be confirmed.

Obtain the applicable Schedule
A.

Project timing
Section 2

September 30 is an expected target, not a fully controlled calendar date, and it may
move if BrightPath delays inputs. Actual start, update frequency, and the extension
method remain unclear.

Clarify the start and extension
process; calendar confirmed
dates.

Payment and expenses
Sections 3, 5-6, 9

The $6,000 base price is visible, but the maximum amount and several payment
triggers are not. Expenses, an unavailable administrative charge, added work,
acceptance, suspension, ownership transfer, and handoff interact.

Obtain the payment policy and
clarify the approval sequence.

Revisions and acceptance
Sections 4-5

Approval, public use, or silence for an undefined period may be treated as
acceptance. Revision quantity, review time, correction standards, and acceptance
evidence are not fixed, which affects final-payment timing.

Clarify review, revision,
correction, and acceptance
controls.

Changes and added work
Section 6

A request may become billable after Northline confirms it by email, but the authorized
requester, rate, estimate, cap, price approval, and schedule effect are not shown.

Document who may approve,
required price information, and
schedule effect.

Ownership, publicity, and
information
Sections 7-8, 10

BrightPath appears to receive specified final materials after full payment; Northline
keeps background materials and may use the work for marketing unless BrightPath
objects. Editable files, accounts, credentials, third-party limits, contractor safeguards,
retention, deletion, and removal timing remain incomplete.

Clarify exact handoff, access,
use, objection, and
information-handling terms.

Termination and handoff
Sections 7-9

Either party may end the project on ten days' written notice, but the final calculation
and exact operational handoff are not fully defined. Partial work, expenses, completed
materials, access removal, information return or deletion, portfolio use, and continuing
duties need clarification.

Clarify the closeout sequence
and evidence for each step.
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6. Primary Attention Items

Attention item

Plain-English impact

Practical control

Missing source set

Schedule A, the payment policy, and identifiable third-party terms were not provided.
Scope, charges, and third-party-use details cannot be independently confirmed.

Obtain the missing
materials.

Scope, acceptance, and final
payment

Deliverables are unavailable; revisions are described as reasonable; acceptance may
occur through approval, public use, or silence.

Clarify measurable scope
and acceptance controls.

Potential amount beyond the base
fee

Expenses, late charges, and added-work rates are not fully controlled, and all amounts
due affect suspension, ownership transfer, and handoff.

Document approval limits,
rates, and triggers.

Files, accounts, and information

Source files, credentials, provider restrictions, contractor handling, retention, and
deletion are incomplete.

Clarify handoff and
information-control terms.

Exit closeout

Partial-service valuation, handoff timing, access removal, return or deletion, and
continuing duties are unclear.

Clarify the closeout
sequence.

7. Missing, Undefined, or Conflicting Areas

® Schedule A - referenced but not submitted; services, deliverables, milestones, exclusions, and completion standards cannot be confirmed.
* Client Portal Payment Policy - referenced but not submitted; the administrative charge, invoice rules, and applicable version cannot be

confirmed.

* Third-party provider terms - providers and terms are unidentified; license and usage restrictions cannot be confirmed.

* Undefined standards - phrases such as reasonable support, substantial completion, satisfactory completion, reasonable revisions, then-
current rate, and completed materials affect key controls.

* Document priority - the submitted set does not state which source controls if documents differ.

® Operational handoff - editable files, accounts, credentials, access removal, retention, deletion, incident handling, and exit delivery timing

are incomplete.

8. Commitment Control Snapshot

Apparent commitment

Unresolved point

First $3,000 after signing Signing date and status are unknown. Document
Northline performs Schedule A services Schedule A was not submitted. Obtain
Work toward September 30 Start, update frequency, and extensions are unclear. Calendar
Second $3,000 at satisfactory completion Completion, acceptance, and invoice timing are unclear. Clarify
Expenses and possible late charge Limits, charge details, and policy terms are unavailable. Obtain
Added work after email confirmation Authority, rate, estimate, and approval are unclear. Document
Final materials after payment Files, credentials, objections, and third-party limits are unclear. Clarify
Termination on notice Calculation, timing, access, return, and deletion are unclear. Clarify
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9. Questions Before Committing

1. What exact version of Schedule A applies, and what deliverables, specifications, milestones, exclusions, and completion standards does it
contain?

2. What version of the Client Portal Payment Policy applies, and what administrative charge, invoice rules, and other payment conditions
does it establish?

3. Must BrightPath approve third-party expenses before they are incurred, and are there limits, estimates, receipts, or categories requiring
separate approval?

4. What event establishes satisfactory completion, and how does it interact with acceptance through approval, public use, or failure to report a
problem?

5. How many revision rounds or hours are included, what counts as a correction rather than additional work, and how is a request
documented?

6. Who may authorize additional work, when must the rate and estimated cost be disclosed, and what confirmation is required before work
begins?

7. Which final and editable files, accounts, credentials, domains, licenses, and partially completed materials will BrightPath receive at
completion or termination?

8. How will performed services, approved expenses, access removal, information return or deletion, portfolio use, and continuing duties be
handled when the project ends?

10. Decision Considerations

® Source set: Obtain the missing materials before treating scope, charges, or third-party use as fully visible.

® Money and payment: The $6,000 base fee does not establish the maximum possible amount; confirm triggers, timing, expense controls, and
added-work approval.

® Scope and acceptance: Scope, completion, revisions, corrections, and acceptance are not reliably measurable, and they interact with final
payment.

® Timing and decisions: The target may move while response, revision, extension, and authority controls lack fixed points.

® Ownership and information: Identify the exact files, accounts, credentials, licenses, permissions, contractor access, retention, and deletion needed
for operations.

® Exit and continuation: The final calculation, handoff, access removal, information handling, portfolio use, and continuing duties are not fully
controlled.

11. Suggested Next Step

Obtain the missing materials. Request the applicable Schedule A, Client Portal Payment Policy, and identifiable third-party
provider terms. Compare them with the main agreement before relying on the scope, charges, usage limits, or closeout process.
Questions about legal effect should be directed to a licensed attorney.

12. Important Boundary

TermSharp LLC provides educational contract awareness, plain-English agreement clarity, risk spotting, administrative commitment control, and
business decision-support preparation based on the materials submitted. TermSharp LLC is not a law firm and does not provide legal advice, legal
opinions, legal representation, contract drafting, negotiation services, legal strategy, enforceability conclusions, compliance determinations, or
attorney-client services. This fictional sample does not apply to another agreement or transaction.
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